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Post Office Box 18679
Hattiesburg, MS 39404
Phone (601) 544-4641

Fax (601) 582-1607
Website: www.pbmhr.com

Pine Belt has 43 facilities in the nine county area.   
Should you have questions about services, call an office near you.

Covington County
22 Westview Drive
Post Office Box 1364
Collins, MS 39428
Phone (601) 765-4514
Fax (601) 765-8941

Forrest County
103 South 19th Avenue
Post Office Box 18679
Hattiesburg, MS 39404
Phone (601) 544-4641
Fax (601) 582-1607

Pine Belt Child &  
Adolescent Center
110 Patton Avenue
Post Office Box 18679
Hattiesburg, MS 39404
Phone (601) 582-1111
Fax (601) 582-1607

Greene County
1501 Lackey Street
Post Office Box 526
Leakesville, MS 39451
Phone (601) 394-5047
Fax (601) 394-6542

Jefferson Davis County
116 J.E. Johnson Road
Post Office Box 979
Prentiss, MS 39474
Phone (601) 792-4872
Fax (601) 792-2643

Jones County
5192 Highway 11 North
Ellisville, MS 39437
Post Office Box 113
Laurel, MS 39440
Phone (601) 649-7921
Fax (601) 649-7939

Laurel Children’s center
1721 West 10th Street
Post Office Box 113
Laurel, MS 39440
Phone (601) 425-9322
Fax (601) 425-3231

Lamar County
805 Highway 589
Post Office Box 489
Purvis, MS 39475
Phone (601) 794-6543
Fax (601) 794-2455

Marion County
217 Dewey Street
Post Office Box 965
Columbia, MS 39429
Phone (601) 736-6799
Fax (601) 736-4809

Perry County
91180 Highway 42 West
Post Office Box 1167
Richton, MS 39476
Phone (601) 788-6308
Fax (601) 788-6349

Wayne County	
1104B Cedar Street
Waynesboro, MS 39367
Phone (601) 735-3350
Fax (601) 735-9598

Administrative Offices

4100 Mamie Street
Post Office Box 18679
Hattiesburg, MS 39404
Phone (601) 544-4641
Fax (601) 582-1607
Email:  info@pbmhr.com

Website: www.pbmhr.com
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It’s ironic that in a world and country so culturally diverse, where one person is 100% 

unlike the person next to him or her, the practice of using labels to identify people or 

groups of people is unfortunate.  Using labels to define someone isn’t fair or helpful.  

It isn’t helpful to the patient or doctor.  It isn’t helpful to the student or the teacher.  

It isn’t helpful to the parent or child.  

At Pine Belt Mental Healthcare Resources (PBMHR), we believe that patients enjoy a 

better quality of life when labels are removed.   We believe in treating the individual, 

not the diagnosis.  

The men, women and children in our care are treated as people with a diagnosis of 

mental illness, addiction or behavioral problem, but above all, they are treated as a 

person first. Why?  Because we recognize them in our own families, friends, neighbors 

and coworkers.  They are real people with real specific needs.  And when the label is 

removed, one sees a person with hopes, dreams and emotions.  

People should not be treated differently because of a diagnosis.  They should be treated 

differently because of who they are as a person. 

Pine Belt Mental Healthcare Resources is certified by 

the State of Mississippi Department of Mental Health. 

Pine Belt holds accreditation from the Commission on 

Accreditation for Rehabilitation Facilities (CARF). 

Pine Belt is a member of the National Council for 

Community Behavioral Healthcare, the oldest and 

largest trade association representing the nation’s 

providers of mental health, substance abuse and 

developmental disability services. PBMHR is also a 

member of Mental Health Corporations of America, Inc. 

MHCA includes in its network only the highest quality 

behavioral healthcare organizations in the country. 

These achievements demonstrate that Pine Belt meets 

and exceeds high quality standards of care and prove 

that PBMHR is committed to seeking advances and 

improvements in our level of care.

Credentials

Statements

Behavioral healthcare problems 
affect more people each year than 
cancer, heart and lung disease 

combined. Mental illnesses and 

addictions can affect persons of 
any age, race, religion or income. 
Mental illnesses are not the 

result of personal weakness, lack 
of character or poor upbringing. 
Mental disorders fall along a 

continuum of severity. 

Some of the more prevalent diagnoses 
among PBMHR clients are listed at 
right.

•  Schizophrenia

•  Major Depressive Disorder

•  Alcohol/Drug Dependence/Abuse

•  Bipolar Disorder

•  Psychotic Disorder

•  Polysubstance Dependence/Abuse

•  Mental Retardation – Mild, Moderate, 

   Profound and Severe

•  Oppositional Defiant Disorder

•  Attention Deficit/Hyper Activity Disorder

•  Depressive Disorder

•  Disruptive Behavior Disorder

•  Post Traumatic Stress Disorder

•  Anxiety Disorder

Covington County
James T. Crane
Retired July 2009
Cheryl Easterling
Retired School Teacher
Appointed November 2009

Forrest County
Beverly Smallwood, Ph.D.
Psychologist and CEO  
of The HOPE Center

GreenE County
Delores Dobbins, Ed.D.
Community Volunteer

Jefferson Davis 
County
Joe B. Thompson
Retired School 
Administrator

Jones County
Carey Hauenstein, Chair
Financial Planner

Lamar County
Tony Wilberding
Retired School 
Administrator

Marion County
Lela F. Buckley
Community Volunteer

Perry County
Audrey Lott
Retired Deputy  
Chancery Clerk

Wayne County
William R. Mills
Minister

Pine Belt Mental  
Healthcare 
Resources
Jerry Mayo, MPH
Executive Director

PBMHR is guided by a Board of Commissioners 

who represents each of the nine counties in 

our service area.  These individuals serve 

in a volunteer capacity and are appointed by 

the Board of Supervisors in their respective 

counties.  Each devotes his or her time and 

energies to ensure the behavioral needs of the 

people in their areas are met efficiently and 

effectively.

Mission Statement
To excel in providing community-based behavioral 
healthcare services in such an effective manner that 
our consumers will be empowered to pursue an optimal 
quality of life.

Vision
We are the region’s community-based behavioral 
healthcare provider of choice.

Values / Belief Statements
We value and believe in…
•	� Being compassionate and responsive to the opinions 

and needs of our customers
•	� Exceeding the expectations of our customers and our 

communities
•	� Being creative and innovative in providing superior 

services
•	� Providing an environment in which all employees can 

achieve personal excellence
•	� Providing an environment in which all employees can 

achieve personal growth
•	� Providing programs that are financially sound and 

cost effective



continuum
 of Care

As a comprehensive community mental health center, PBMHR’s services are organized and provided in 

such an effective manner that we are able to meet the specific needs of every individual in our care.  

Whether it is an outpatient program for the elderly, school-based program for children, substance 

abuse rehabilitation programs or vocational training for someone with a developmental disability, 

we have the program and staff to provide it.

Adult Services
•	 Adult Day Care for Elderly
•	 Case Management
•	 �Court-Ordered Forensic Screenings
•	 Court Programs
•	 �Crisis Intervention and Emergency Services
•	 Crisis Stabilization
•	 Dual Diagnosis Therapy
•	 Employee Assistance Programs
•	 �Family and Consumer Education Services
•	 �Fetal Alcohol Spectrum Disorder Prevention Services
•	 Group Home Services
•	 �Individual, Family and Group Therapy
•	 Intensive Case Management
•	 Person Centered Planning
•	 Psychiatric Nursing Services
•	 Psychiatric Services
•	 �Psycho-Social Rehabilitation Services/The Clubhouse 

Model
•	 �Psycho-Social Rehabilitation Services for the Elderly
•	 �Special Services for Individuals  
with HIV

•	 �Transitional Employment Programs
•	 Transitional Living Apartments

Chemical Dependency Services
•	 Aftercare Counseling
•	 Detoxification Services
•	 �D.U.I. Assessment and Counseling
•	 Family Consultation
•	 �Individual, Family and Group Counseling
•	 Intensive Outpatient Program
•	 Long Term Care
•	 Prevention Services
•	 �Residential Alcohol and Drug Rehabilitation
•	 Transitional Living

Child and Adolescent Services
•	 �Adolescent Offender Programs  

(also known as Achieving Our Potential Programs)
•	 Case Management
•	 �commUNITY cares (System of Care)
•	 �Crisis Intervention and Emergency Services
•	 �Critical Incident Stress Management
•	 �Individual, Family and Group Therapy
•	 �Mississippi Youth Programs Around the Clock – 
Transitional Age Group (MYPAC-TAG)

•	 Parenting Classes
•	 Day Treatment School (K-12)
•	 Preschool Day Treatment
•	 Psychiatric Nursing Services
•	 Psychiatric Services
•	 Psychological Assessments
•	 School Consultations
•	 School-Based Counseling
•	 School-Based Day Treatment
•	 Transitional Outreach Programs
•	 WRAP Around

Developmental Disabilities Services
•	 �Behavior Management and Family Consultation
•	 Case Management
•	 �Community-Based Job Placement
•	 Day Habilitation
•	 Day Support
•	 �Individual, Family and Group Therapy
•	 Pre-Vocational Services
•	 School-to-Work Transition
•	 Supported Employment
•	 Work Activity Centers

Comprehensive 
Mental Health 
Services

A caring, professional staff of 549 employees provided services to more than 9,200 persons in 2010.  

The staff consists of psychiatrists, psychiatric nurse practitioners, physicians, registered nurses, 

psychologists, licensed counselors, social workers, master’s-level counselors, bachelor’s-level case 

managers, administrative and support personnel.

Employees 
by County 

20
Jefferson
Davis

13
Covington 144

Jones

22
Wayne

11
Greene

15
Perry

Forrest
  234*

48
Lamar

42
Marion

*�All medical and administrative staff are counted in 
Forrest County, although they serve all nine counties.

An experienced, dedicated 

management team provides 

direction toward achieving 

our objectives.

Jerry Mayo, MPH
Executive Director

Ann Poole
Executive Assistant

Rita Porter, Ph.D.
Director of Adult Services

Mona Gauthier,  
MS, NCC, LPC, MBA
Director of Child and 
Adolescent Services

Charles Bush, MS
Program Manager of Chemical 
Dependency Services

Nick Hartley, M.Ed., LPC
Program Manager for 
Developmental  
Disabilities Services

Felecia Coleman, MS, LPC
Director of County Operations

Janet Mays, MPA, CPA
Chief Financial Officer

Michelle Daniels, SPHR
Director of Human Resources

Joanne Marsh, MS
Public Relations Manager
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Medical – 17

Adult Services – 170

Chemical Dependency Services – 67

Child and Adolescent Services – 169

Developmental Disabilities Services – 60

Administration – 66

Employees 
by Program 
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s Mental illness knows no boundaries.  Adults and children of all ages, races and economic 

backgrounds are affected by mental illnesses each year.  A child with ADHD struggles to control 

his actions and words in the classroom while a grandfather with dementia tries to remember his 

grandchildren’s names.  A mother suffering from panic disorder tries to keep it together throughout 

the day while a family tries to understand Dad’s alcohol and drug abuse.  Parents learn what 

opportunities exist for their adult daughter with developmental disabilities.

493
Jefferson
Davis

689
Covington 2,638

Jones

572
Wayne

308
Greene

398
Perry

3,885
Forrest

1,397
Lamar

1,012
Marion

Total Clients Served (unduplicated) = 9,279*
Number of Client Events = 1,008,894*

*Clients may receive services in more than one county 
and/or program. This figure describes individuals who 
had active/open records this past year. This number 
does not reflect the hundreds of individuals PBMHR 

reaches through prevention and education activities.

	 GENDER	 Female 47%

		  Male 53%

	 ETHNIC	 African American 45%
	 origin

	 Caucasian 52%

		  Other  (American Indian, Asian, Hispanic)  3%

10	 20	 30	 40	 50	 60

Client Profile

Geographic Distribution 
of Clients Served

0-13 yrs.
1,543
16%

14-17 yrs.
1,251
13%

25-44 yrs.
2,447
27%

18-24 yrs.
1183
13%

45-54 yrs.
1,545
17%

55-64 yrs.
926
10%

65+ yrs.
383
4%

Clients 
by Age

Program Distribution 
of Clients Served
Adult Services – 5,480

Chemical Dependency Services – 776

Child and Adolescent Services – 3,665

Developmental Disabilities Services – 520

During the last seven years, PBMHR secured more than $21.6 million in targeted grant funding. 

Obtaining additional financial resources is an ongoing effort so that we are better equipped 

to meet the needs of individuals in our service area.

�Community Food Grant – $299,963
funded by the U.S.D.A. for a three year project period to improve food security of adults living 
with serious mental illness who attend the Oasis Clubhouse.  In partnership with the Forrest 
County Extension Service and the Workforce Development Center at Pearl River Community College, 
consumers will plant community gardens, learn about nutrition and the importance of fresh 
produce in their diets, shopping on a budget, personal food preparation and prepare for careers in 
food preparation through attendance in a culinary skills course and training in catering.

Job Access & Reverse Commute Grant – $198,000
Awarded by the Mississippi Department of Transportation to provide transportation for Oak 
Arbor residents to and from work.

VA Capital and Per Diem Grant – $661,490
Initially provided from the VA to build twelve 2-bedroom apartments for homeless veterans on 
the Oak Arbor property.  Additionally, up to $301,490 per year will perpetually be funded to 
provide support services to residents.

Affordable Housing Program – $168,000
Awarded to grant partner BancorpSouth from the Dallas Home Loan Bank to provide gap 
financing for the construction of the VA Capital apartment projects.

Homeless Veterans Reintegration  
Program – $598,704
Awarded for a three year project period by the U.S. 
Department of Labor to provide job placement services 
for homeless veterans residing at Oak Arbor.

Stand Down Grant – $7,000
Awarded by the U.S. Department of Labor to operate 
a Stand Down event designed to engage homeless 
veterans into services provided by PBMHR.

Emergency Shelter Grant – $73,480 
Awarded by the Mississippi Development Authority for 
assistance with operational expenses for one year at 
Ivy Trace, the Oaks and Haven House.

Juvenile Detention Center Grant – $40,000
Awarded by the Mississippi Department of Mental 
Health to provide intensive case management and 
therapeutic services at the Forrest and Jones 
counties’ juvenile detention centers.

State Grants
5.6%

County 
Support

2.2%

Client Fees
and Other

9.8%

Federal Grants
15%

Medicaid
67.4%
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Sources of Funding

In 2010, Pine Belt Mental Healthcare 
Resources provided more than $4.7 
million of care to those who could 
not otherwise pay. This amount 

includes uncompensated as well as 
undercompensated care.


